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1. DOITUONG AP DUNG @

CBNV nguei Viét Nam ky HPLD/HDTV thuéc 1trong cdc trudng hop:

e Dang thyc hién quyét dinh diéu déng/diéu chuyén duoc cdp cé thdm quyén
phé duyét 16i dia diém lam viéc khac dia diém théa thuan ban dau, phai xa
Gia dinh.

e Dang lam viéc xa Gia dinh, tai dia diém lam viéc 1 dia phuong dang duoc dp
dung chuong trinh thu hit ngudn nhan lyc (theo quyét dinh tai ting thai ky).

2. HINH THUC HO TRO @

o Diém di - diém dén phu hop véi dudng bay cia Sun Phio Quéc Airways: Céng
ty hd tro vé mdy bay khi hdi Sun Pho Quéce Airways.

e Diém di - diém dén khac véi dudng bay cia Sun Phi Quéc Airways: Cong ty
hd tro vé mdy bay, tau xe phi hop véi tuyén duong thdm thén — than tham.

e Cdc chi phi phdt sinh khéc ctia chuyén tham than: CBNV ty chi tré.
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3. TAN SUATHO TRO @

e Ap dung ddng déu t&t cé céc chp: 04 1an/ném va mdi lan cach nhau 16i thiéu
02 thang.

e Dinh mic trén bao gédm c& ban than CBNV va ngudi than.

e D&i véi trudng hop thai gian diéu déng/diéu chuyén khéng tron ndm: sé lan
tham than dugc tinh = S6 luot tiéu chuén néam/12*Sé thang thuc té (Két qué
duoc lam tron).

e Néu frong n&m khéng st dyng hét s& 1an tham than/than tham thi s& KHONG
duoc béo luu sang ndm sau.

4. MOT SO KHAI NIEM @

e Gia dinh: Thén nhan hop phdp cia CBNV, bao gém: TG than phu may,
vo/chdng, con.

e Piém di: La dia diém lam viéc cia CBNV,

e Diém dén: L& noi thudng trd hién tai cda Gia dinh.

e Céch thic xac dinh diém dén: Gidy t& hop 1& ching minh noi thudng tro hién tai
cUa Gia dinh.

e Th&m than: CBNV di chuyén 2 chiéu gita diém di — diém dén dé tham Gia dinh.

e Thén tham: Gia dinh cda CBNV di chuyén 2 chiéu gita diém di — diém dén dé
tham CBNV.

5. HIEU LUC AP DUNG @

T 01/01/2026
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pOI TUONG AP DUNG @

2.

CBNV da ky Hop déng lao déng xdc dinh
thai han hodc Hop déng lao dong khéng
xdc dinh thoi han.

Ngudi than cda CBNV thuéc dbi tuong
duoc hudng, bao gém:

+ TG than phy mdau (bb/me rudt) cia CBNV
hodc cla vq/chéng;

+ Vo/chdng, 01 ngudi déng hanh (partner)
déi véi CBNV dbce than;

+ Con rubt;

+ Anh/chi/em ruét coa CBNV

NGUYEN TAC AP DUNG @

PR

s —————— o

EPE——

B

ST AR
o o
gy

4 " a eyl gl =
Bl U s e

Vé uu dai chi mang tinh chét phic loi,
khéng dugec mua ban/chuyén nhuong.

Uu tién khai thdc ghé tréng sau khi d& can
déi nhu cau thuong mai, dam bdo khéng
&nh hudng dén doanh thu bdn vé théng
thuong.

Sé vé duoc st dung theo ty 1é tuong ing
véi sé thoi gian lam viéc trong nam,
CBNV khong dugc Ung truée vé mady bay.
Linh hoat theo tung giai doan khai théc, hé
s6 1&i chuyén bay, thai diém cao/thdp
diém.

Viéc dat, xdc nhdn va si dyng vé uvu dai
tuan tho cdc quy dinh cy thé ban hanh kem
theo.

CBNV va nguoi than chi tréd cdc khodn
thué/phi san bay déi véi céc loqi vé

Néu khéng s dung hét dinh muc vé wu dai
thi s& duoc béo luu dén hét quy 1 coa ném

O

tiép theo.

HIEU LUC AP DUNG

Ty 01/12/2025
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3. NOI DUNG CHiNH SACH

CHI TIET CHINH SACH DANH CHO CBNV TAP POAN VA NGUGI THAN

(Khéng dp dung dbi véi nhén sy thué quén ly)

$é luong vé 1 chiéu néi dia/nam $é luong vé 1 chiéu Quéc té/nam
CNS Hang vé
FREE-D ID90-D ID-75 FREE-I ID90-I ID75-1
1+ 20 36 Khong 8 12 Khong )
gidi han gidihan | Hang Phé théng
dugc ndng hang
A 2 Thuong gia néu
Khon Khon ”
24, 2B 8 14 hong 2 8 " 1 con chd sau khi
gidi han gidi han p p
chuyén bay két
Khé Khé ()
2C, 3A 6 10 TN 2 4 O
gidi han gidi han
3B, 3C 4 6 Khong 2 2 héng | |1ang Phé théng
gidi han gidi han
4A,B,C 2 4 Khong 2 héng | |1ang Phé théng
gidi han gidi han
VAe xocx Vé xocxnhc_:m Vé che V? xocx VAe xocx Vé cho
nhé&n cho cho nhé&n cho nh&n cho

Ghi cht: (*) Uu tién ndng hang ghé cén ¢t theo cdp nhén sy

Tinh trang vé theo ting thoi diém ban

Loqi vé vu % g'i.éx n.\'so
dai v:| I Cao diém .
ase 5, [ Cao diem Con lai
dac biét
FREE-D Noi dia
100%
FREE-| Quéc té Vé xdc nhan chd: Vé xdc nhén chd:
- Hang Thuong gia: O vé | - Hang Thuong gia: 2 vé
ID90-D N6i dia - Hang Phoé théong: 7 vé - Hang Pho théong: 8 vé
90% Vé cho
ID9O-I Quéc té
ID75-D Noi dia Vé cho Vé cho
75%

ID75-1 Québc té Vé chs Vé chy
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4. MOT SO KHAI NIEM

Mua cao diém
ddc biét

Mua cao diem

Vé xdac nhan cho

Vé ché (can chu y
déc biét)

Vé FREE-D

Vé ID90-D

Vé ID75-D

Vé FREE-I

Vé ID90-I

Vé ID75-1

Tét duong lich

Tét am lich

Gidai phéng Mién Nam (30/4)
Quéc té Lao déng (1/5)
Québc Khénh 2/9

Gid t& Hung Vuong 10/3 Am lich
Mua he

C6 théng tin dat chd va duge xéc nhén ché khi
xudt vé thanh cong

C6 thong tin dat chd, duoc xubt md vé nhung chua
duoc xdc nhan ché cho 16i khi két sé chuyén bay
con chd (tic truée gio khéi hanh 45p)

Vé bay chdng néi dia (Viét nam), duge gidm gid
100% so véi gid vé co ban hang phd théng/thuong
gia

Vé bay chdng ndi dia (Viét nam), duge gidm gid
90% so v3i gid vé co ban hang hang phd
théng/thuong gia

Vé bay chdng ndi dia (Viét nam), duge gidm gid
75% so v&i gid vé co ban hang phd théng/thuong
gia

Vé bay chdng qubc té, dugc gidm gid 100% so véi
gid vé co ban hang phd théng/thuong gia

Vé bay chang qubc té, duoc giadm gid 90% so véi
gid vé co ban hang phd théng/thuong gia

Vé bay chdng qubc té, duoc gidm gid 756% so véi
gid vé co ban hang phd théng/thuong gia

v |

m e

C6 thé thay déi theo quy dinh ting
thoi ky

Cé thé thay déi theo quy dinh ting
thaoi ky

C6 kha nang 1én san bay s& hét vé,
khi d6 c6 thé chd chuyén tiép theo.

* Duoc mién phi thanh todn, phi
dich vy, phy thu quén tri hé
théng, phu thu xang dau

* Chua bao gém thué phi san
bay va thué tra cho cdc nha
chie trach (CBNV phai chi tré
khodn nay)

* Duoc mién phi thanh todn, phi
dich vy, phy thu quén trj hé
théng, phu thu xang dau

* Chua bao gom thué phi san
bay va thué tra cho cdc nha
chie trach (CBNV phai chi tré
khodn nay)
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HE THONG PAT VE MAY BAY
SUN PHUQUOC AIRWAYS
_ DANH CHO CENV czy

QUET MA BE TRAI NGHIEM

TIET KIEM HON TIEN LOI HON

rong vai phut,  Gia ndi b uu dai, tiét kiim M@t tai khoan - dat cho ca nhan Tich hdp' !
moi ni hon so vdi gid bén ngoai va ngudi than theo chinh sach ket noi du|

CHINH THUC GO LIVE: 08.12.2025
Pham vi &p dung: TOAN BO CBNV SUN GROUP
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1. POITUONG AP DUNG @

Commercially Important Person (CIP): Khdch cé anh hudng quan trong vé
thuong mai

e HDSL va ngudi than (t¢ than phy mdu; vo/chéng; con;

CIPA

anh chi em ruét va vq/chéng/con cba ho)
e HDQT va ngudi than (16 than phy mau, vq/ch&“)ng, con)

e CBLD Cép 1+
e Anh chi em ru6t cda HDQT va va/chdng cia ho

e CBLD Cép 2+
e Ngudi than cda Cap 1+ (1¢ than phy mau, vo chéng, con)

e CBLD/CBQL Cép 3A
e Ngudi than coa Cap 2+ (10 than phy méu, vo chdng, con)

2. DAU MOI CHAM SOC KHACH CIP @

Khi c6 nhu cau s dung vu dai, vui long lién hé:

O NGUYEN TH| PHUC (Ms.)
' Chuyén vién - Sun PhuQuoc Airways

@ 0888661211 © phucntlOesunphugquocairways.com

3. HIEU LUC AP DUNG @ 4. NOIDUNG CHiNH SACH @

TU 01/12/2025 Vui long xem tai bang chi tiét bén dudi
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DICH VU UU TIEN CIPA CIPB CIPC CIPD

bat vé

Uu tién moi trudng hop v

Uu tién dat vé trén moi Chuyén bay cia SPA v

Nang hang dich vy

Luon dat dich vy hang Thuong gia v

Uu tién nang hang Thuong gia néu con chd v v v

Xép ché

Xép chd dau khoang dich vu ma khdch dat v v v v

Hanh ly di

Ap dung tiéu chudn hanh ly hang Thuong gia, gdn thé VIP/CIP tuong Ung v v v

Ap dung tiéu chudn hanh ly hang Thuong gia, gén thé Priority v

Lam tho tuc

Lam th tyc tai quay Thuong gia va déng ddu mdc VIP/CIP Ién boarding pass v v v

Lam tho tyc tai qudy Thuong gia var déng ddu méc Priority 1én boarding pass v

Léi di vu tién

S dung nha ga danh cho VIP A tai sén bay v

St dung 16i di wu tién tai cda an ninh soi chiéu, héi quan, xudt nhap canh v v v

Phong ché thuong gia tai céc san bay Viét Nam

St dung phong chd SEL hodic phong cha déi téc

Nhan sy dén khdch tir phong chd dén cira méy bay

ASANAY
A AN

Mai thém O1 khéch di cung vao phong chs

Phong ché thuong gia tai cdc san bay nudc ngoai

St dung phong chd SEL hodic dbi téc

ASA

Nhan sy dén khdch tir phong chd dén ciia méy bay

Ciéa ra mdy bay
S& dung 16i di uu tién (néu cé) v v v v

Dua dén tai san bay dén

<
<

Tiép vién mai khdch rai mdy bay truée cdc khéch khéc cing hang dich vy v v

Xe hang Thuong gia dén khéch ti céu thang/éng dén vao nha ga (néu si
dung xe thang)

<
<
<
<

B& tri nhain sy dén khdch tai cira éng 1dng/xe thang dua vaio nha ga dén v v

Hanh ly dén

Uu tién nhan hanh ly tai khu vyc bang chuyén v v v v
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